SECARA KESELURUHAN TAHAP KEPUASAN PELANGGAN DI
HOSPITAL KAJANG FASA 1 2011

m SATISFIED
B NOT SATISFIED




MEAN

= SERVQUAL: MEAN (51-513)

» Tangible: MEAN (51,52)

= Reliable: MEAN (53,54)

= Responsiveness: MEAN (55,56)

= Assurance: MEAN (57,58)

= Empathy: MEAN (59,58)

= Qutcome: MEAN (511)

= Caring: MEAN (53,54,55,56,58,59,510)
= Teamwork: MEAN (57,512)

= Professionalism: MEAN (51,52,511,513)




PERBANDING FASA 1 2011 DAN 20160
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KEPUTUSAN KAJIAN KEPUASAN PELANGGAN FASA 1
2011 HOSPITAL KAJANG
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TAHAP KEPUASAN PELANGGAN
BERDASARKAN PENGALAMAN
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